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This ‘REST Super Member Guide’ is incorporated by reference material. The information in this document
forms part of the REST Super Product Disclosure Statement (PDS), effective 1 October 2014. The ‘REST Super
PDS’, ‘REST Super Member Guide’, ‘REST Super Insurance Guide’, and ‘Investing Made Simple’ are important
information you should consider before making a decision to invest in this product.
The information in this document is general information only and doesn’t take into account your individual
objectives, financial situation or needs. Accordingly, before acting on the contents of the PDS, you should consider
whether it is appropriate to you, having regards to your objectives, financial situation and needs. You should read
the PDS including the ‘REST Super Member Guide’, ‘REST Super Insurance Guide’, and ‘Investing Made Simple’ in
its entirety before making any decision in connection with this product. You may wish to consult a licensed financial
adviser to obtain financial advice that is tailored to suit your personal circumstances.
If you are printing an electronic copy of the PDS, you must print all pages of the PDS and forms, this Member
Guide, and the other important information that forms part of the PDS. An electronic copy is available at
www.rest.com.au/pds
REST Super is governed by a trust deed. As a member you will be bound by the terms of the trust deed and its
rules, which may be amended, subject to superannuation law. The trust deed and rules provide for many of the
rights, duties and responsibilities of the Trustee, members, other beneficiaries and employers. If there is any conflict
between the PDS and the trust deed and rules, the trust deed and rules will prevail.
The information contained in the PDS is up to date at the time of preparation. However, the Trustee reserves the
right to change the insurer and vary the benefits, insurance costs, procedures or terms and conditions from time
to time. Some of the information may also be subject to change without notice, such as information about fees
and costs or the investment strategy of a particular investment option. From time to time there may be changes to
non-materially adverse information, which may be updated through member communications other than the PDS
or on our website at www.rest.com.au/governance
Further information including a full paper copy of the PDS, the trust deed, any non-materially adverse updates to
information in the PDS and any other important information that forms part of this PDS can be obtained free of
charge on request by contacting REST Customer Service:
Phone: 1300 300 778 (8am to 8pm) Web: www.rest.com.au Mail: PO Box 350, Parramatta, NSW 2124
The PDS has been issued by the Trustee company, Retail Employees Superannuation Pty Limited, referred to in the
PDS as ‘the Trustee’, ‘we’, ‘our’, ‘us’ or ‘REST’. REST Super is a product of the Retail Employees Superannuation
Trust (REST Industry Super).
The REST Trustee Board is made up of both employer and employee representatives from the retail industry as well
as an independent director.
The Trustee’s registered address is Level 7, 50 Carrington Street, Sydney NSW 2000. The Trustee maintains
professional indemnity insurance. REST is administered by Australian Administration Services Pty Ltd,
ABN 62 003 429 114 (AAS), referred to in the PDS as REST Customer Service. REST Customer Service personnel
are not representatives of the Trustee. Any general financial product information given by REST Customer Service
personnel is provided by AAS. The invitation to invest in this product is only available to persons receiving this
product in Australia. It is not made, directly or indirectly, to persons in any other country. The issuer is not bound to
accept an application for this product.
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Why join REST Super?
Competitive long-term returns

You can stay with REST

REST’s Core Strategy investment option, (the MySuper#
investment option) has outperformed similar options of
super funds surveyed over the last 5, 7 and 10 years.^
For June 2014, REST’s Core Strategy ranked 2nd, 1st
and 1st across 5,7 and 10 years respectively.

If you change jobs, or even move to a new industry,
you can stay with REST Super. If your new employer
participates in REST Super, your benefit will continue to
accumulate in your account. If your new employer doesn’t
use REST Super, you may be able to ask them to pay your
contributions into REST Super on your behalf if you are
eligible for Choice of Fund.

Low fees
Our size helps keep our fees low, allowing more money
to stay in your super account.

Insurance cover
REST Super offers death, total permanent disablement
and long-term income protection cover to all REST
Super members – including part-timers and casuals
(conditions apply).

It’s easy to contribute
Choose from a range of convenient contribution
methods such as BPAY®, direct debit and salary sacrifice.

13 investment options
You can choose how your money is invested from the
13 investment options REST Super offers. REST Super’s
MySuper investment option is the Core Strategy.
If you don’t choose any of the other investment
options, your super will automatically be invested into
the Core Strategy.

Online access to your account
Keep track of your super 24/7 via the secure website,
MemberAccess. You can quickly see your account
balance, update your details, switch investment
options, manage your insurance and request
eStatements and eNewsletters through MemberAccess.
You can also transfer super from other funds into REST
online using MemberAccess.

Advice when you need it
As a REST member, you have access to a team of
financial coaches and planners to help you understand
your super. Subject to superannuation laws, REST
will pay for your first super-related question over the
phone with a Money Solutions* Money Coach. REST
does not pay commissions to Money Solutions.
If you’d like further information regarding the benefits of
investing with REST Super, please visit www.rest.com.au,
or call REST Customer Service on 1300 300 778.

REST Super’s MySuper product unique identifier is 62 653 671 394 831
^S
 uperRatings Fund Crediting Survey – SR 50 Balanced (60-76) Index, June 2014. Ratings, awards or investment
returns are only one factor that you should consider when deciding how to invest your super.
® Registered to BPAY Pty Ltd ABN 69 079 137 518
*	Money Solutions Pty Limited ABN 36 105 811 836, AFSL No. 258145. Money Solutions personnel are not
representatives of the Trustee. Any financial product advice given by Money Solutions is provided under the Money
Solutions AFSL. The Trustee does not accept liability for any loss or damage incurred by any person as a result of
using products or services provided by Money Solutions.

#
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How super works
How does super work?
Super is a bit like a long-term
savings account:
• a super account is opened for
you at a super fund
• you and your employer make
contributions to your account
• your investment returns (which
may be positive or negative)
are applied to your account
and any applicable fees, charges,
insurance costs and taxes are
deducted
• the money in your account is
invested by the super fund
• a record of all the payments
into your account is kept by
the super fund, including any
rollovers you may make from
other superannuation funds
• you can access your super
once you reach ‘preservation
age’ and fully retire or meet
another condition of release. See
‘Claiming your super’ on page 5.

Types of contributions
Employer contributions
Generally, your employer is required
by law to pay Superannuation
Guarantee (SG) contributions into
your super, currently at a minimum of
9.5% of your ordinary time earnings.

Let the government top-up your super
The government will add money to your super account, if you make a
personal (after-tax) super contribution, earn under certain limits and meet
basic eligibility criteria. The maximum co-contribution is $500 per annum.
Visit www.rest.com.au/co-cont to find out more.
Low income super contribution
From 1 July 2012 the government provides members who earn less than
$37,000 per year a low income super contribution (LISC) of up to $500.
The LISC is essentially a rebate on contributions tax and will be calculated
by the Australian Tax Office (ATO) on concessional (i.e. employer’s or
before tax) contributions made to super funds from 1 July 2012. The LISC
will be paid directly into the member’s account in the fund. For more
information about your eligibility, visit www.ato.gov.au Please note that the
LISC will be abolished from 1 July 2017.
Spouse contributions
Your spouse can help you save for retirement by making contributions on
your behalf. If you are not earning an income, or if your income is below
$13,800 per year, your spouse may also be able to receive a tax rebate for
those contributions. REST Super can only accept spouse contributions
from your spouse’s after-tax salary.

Contributions accepted by REST Super
The types of contributions REST Super can accept are based on your age
and employment status and are subject to certain limits.
Member age

Contributions accepted

Under 65

• Anyone under age 65 can make contributions to a
superannuation fund, without needing evidence of
employment.
• Compulsory employer contributions
• Additional employer contributions (including salary
sacrifice) if you are under age 75 and have been in paid
employment for at least 40 hours in a period of not more
than 30 consecutive days in the current financial year
• Personal contributions if you have been in paid
employment for at least 40 hours in a period of not more
than 30 consecutive days in the current financial year
• Between age 65 to 69 inclusive, your spouse (including
de facto or same sex) may contribute to your account
only if you have been in paid employment for at least
40 hours in a period of not more than 30 consecutive
days in the current financial year. Once the receiving
spouse reaches age 70, spouse contributions can no
longer be paid to their account
• Government co-contribution (for members less than
71 years of age at the end of the income year).
• Compulsory employer contributions.

65 to 74 years

The SG rate will increase as per the
table below.
Date

Percentage

1 July 2014 to
30 June 2021

9.50%

1 July 2021 to
30 June 2022

10.00%

1 July 2022 to
30 June 2023

10.50%

1 July 2023 to
30 June 2024

11.00%

1 July 2024 to
30 June 2025

11.50%

from 1 July 2025

12.00%

Employer contributions alone
may not be enough to reach your
retirement goals.
Consider making additional
personal contributions
You can make personal contributions
from your after-tax income, or salary
sacrifice contributions from your
pre-tax income.

75 years
or more

Limits on your contributions to super
The government provides lower tax rates (tax concessions) for contributions
made to superannuation. The government has also imposed limits on the
amounts that can be given tax concessions. These limits are known as
concessional and non-concessional contribution caps.
The concessional contributions include your employer’s contributions or
any salary sacrifice contributions you make, or your personal deductible
contributions. The concessional contribution cap (the general cap) is currently
$30,000. A temporary higher cap of $35,000 applies for members aged 49
and over on 30 June 2014 for the 2014-15 financial year and future years until
the general cap reaches $35,000. The temporary measure will cease when the
general cap reaches $35,000.
The general concessional contribution cap is indexed each year in line with the
average weekly ordinary time earnings, in increments of $5,000 (rounded down).
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The concessional contributions are taxed at the
concessional rate of up to 15%. Concessional
contributions above the cap are now included
as part of your assessable income and will count
towards your non-concessional contribution cap.
In addition you will be liable for the excess
concessional contributions charge.
Non-concessional contributions include those
you make from your take home pay and spouse
contributions. The non-concessional contribution cap
increased to $180,000 for the 2014-15 financial year.
Non-concessional contributions within the cap are not
taxed but contributions above the cap will be taxed
at the equivalent of the current top marginal rate plus
Medicare Levy and the Temporary Budget Repair Levy.
During the 2014-15 financial year, if you are under 65 you can
contribute up to $540,000 in non-concessional contributions
in one year by bringing forward two years of contributions.
However, if the full contribution is made, you will not be able
to make any further non-concessional contributions for the
next two years.

contributions splitting application’ is available to
download from the ATO website at www.ato.gov.au
or by contacting 13 10 20.

Claiming your super
Preservation
Generally your benefit must be preserved until you
reach your preservation age and retire or satisfy some
other condition of release (see ‘Accessing your super’).
Preservation protects your super savings from being
spent before you retire.
Your super benefit may also include unrestricted nonpreserved benefits (which may be taken in cash at any
time) or restricted non-preserved benefits (which may
be taken in cash after you change jobs). Details of these
benefits are shown on your member statement and in
MemberAccess. However, even if you are able to access
your benefits in REST Super or another super fund, you
don’t have to. You can leave your money in REST Super
for as long as you like. Your benefit is preserved until you
reach a certain age, as shown in the table below.

Flexible contribution methods

Your preservation age depends on when you were born

It’s easy to make an additional contribution to your
super. You can choose from a range of convenient
contribution payment methods:
1.	directly from your before-tax salary (with
employer approval) or after-tax salary for after-tax
contributions – ask your employer for information
2. BPAY®
3.	direct debit from your bank account – simply fill
out the ‘Direct debit request’ form available at
www.rest.com.au and send it to us
4. by cheque or money order.

Date of birth

Preservation age

Before 1 July 1960

55

1 July 1960 to 30 June 1961

56

1 July 1961 to 30 June 1962

57

1 July 1962 to 30 June 1963

58

1 July 1963 to 30 June 1964

59

1 July 1964 or after

60

For your personal BPAY® details, login to MemberAccess
at www.rest.com.au, go to the ‘Member’ tab and click on
‘Payment Methods’. They can also be found on your REST
member card.

Contribution splitting
You may choose to split your contributions with your
spouse to even up your retirement funds. Contribution
splitting is not appropriate for everyone and we
strongly recommend you seek personal financial advice
before making a decision to split your contributions.
You can choose to split up to 85% of concessional
contributions received within the concessional
contribution cap during the previous financial year.
Your spouse must be eligible to receive a contribution
split and less than 65 years of age. If your spouse is
between 55 and 64 years of age (inclusive), they must
not be permanently retired.
You can make one request to split your super
contributions received during the previous financial year
from 1 July each year. You can split the contributions
received in the same financial year before exiting REST
Super or transferring to another REST product, if you
are claiming your entire benefit. A contribution split fee
of $60 applies for each contribution split payment made
and you must maintain a minimum account balance of
$5,000 in your account after the contribution split.
More information and a copy of the ‘Superannuation

Accessing your super
You can access your super if you:
• have reached your preservation age and will be
permanently retired on or after your preservation age
• are aged 60 or above and leave or change your employer
• reach age 65
• permanently depart Australia (only applicable if you
are a temporary resident)
• leave or change your employer and your preserved
benefit is less than $200
• become permanently incapacitated
• are diagnosed with a terminal illness with a life
expectancy of less than 12 months, or
• satisfy the relevant Australian regulatory
body that your money should be released for
compassionate reasons.
REST does not currently allow you to draw on your
super on severe financial hardship grounds. Your
beneficiary/ies will have access to your super benefits
when you die.
We may delay or suspend switches or withdrawals
from your account. The delays or suspensions of
payment could be significant. We are not responsible
for any losses caused by these delays.
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How super works (continued)
Options at retirement
Once you retire you can either:
• leave your money in REST Super until you need it
• take a cash payment provided you satisfy a condition
of release, or
• start a pension with REST or another provider.
Alternatively, your super can be transferred into REST
Select, or into another super fund. For more
information regarding REST Pension and REST Select,
please refer to the applicable Product Disclosure
Statement (PDS) available at www.rest.com.au, or call
REST Customer Service on 1300 305 778. You should
consider the relevant PDS before making any decision
in relation to the product.
If REST is not advised when you leave your employer,
or your employer takes some time to pay your last
contribution, any benefit payment request may be
delayed. It is important that you ensure your
employer advises REST that you are no longer
employed with them.
Transitioning to retirement
If you have reached your preservation age but are
not yet ready or able to fully retire, you may want to
consider a ‘transition to retirement’ arrangement. It’s
a way of accessing your super while still working and
you can do this via a REST Pension. A REST Pension
provides you with regular pension payments and you
can use these to supplement your income so you can
reduce your hours at work. Or, you might want to
continue to work the same hours but use a pension to
tax effectively boost your retirement savings.
When you do choose to retire, you can continue your
pension or take your super as a lump sum, or both.
However, if you decide to take a lump sum from REST
Pension, your account balance will be subject to the
normal cashing and rollover restrictions.
For more information on transitioning into retirement,
please contact REST Pension Customer Service on
1300 305 778.
Changed employers?
If you leave your employer and then join another
employer who participates in REST Super, your benefit
will continue to accumulate in your account.
If you leave your job and your new employer does not
use REST Super, you may be able to ask them to pay
your contributions into REST Super on your behalf
if you are eligible for Choice of Fund. Please refer to
the REST Super Insurance Guide for the impact of
changing employers on your insurance.
You can also leave your existing super with REST Super
or roll your money over into another REST product or
another approved fund, even if you are unemployed.
Your super is portable
You can transfer your super out of REST Super at any
time. However, we may limit the number of transfers
to once every 12 months. If your employer continues
to make contributions to REST, you can still transfer
your super to another fund, but you must maintain a
minimum account balance of $5,000 in REST Super.
Transferring all or part of your super out of REST Super
may affect your insurance cover (if any).
6

What can I take now?
Generally, you won’t be able to receive most of your
super in cash until you have reached your preservation
age. It is preserved until that time. However, if you
have any unrestricted non-preserved money in your
super fund (check your latest member statement),
you will still be able to take this amount in cash at any
time. Your super benefit may also include restricted
non-preserved benefits which may be taken in cash
after you change jobs. Details of these benefits
are shown on your member statement and in
MemberAccess.
What happens if you die or become terminally ill?
If you die, we may pay your death benefit as a lump
sum or pension to your dependants or a lump sum to
your legal personal representative.
If you are diagnosed with a terminal medical condition,
and two medical practitioners (one a specialist in that
particular medical field) certify that you suffer from
an illness or have incurred an injury that is likely to
result in your death within 12 months after the date
of certification, you can withdraw your super. You can
use your terminal illness benefit to purchase an income
stream like a REST Pension. Please refer to page 13 for
further information regarding the tax impact when you
withdraw your death and terminal illness benefits.
Temporary residents
An individual who was a temporary resident (this
means a holder of a temporary visa under the Migration
Act 1958, other than a retirement visa holder, subclass
405 or 410) and who is not a citizen of Australia or
New Zealand, or a permanent resident, is able to claim
their benefit from REST after they have left Australia.
Once six months has elapsed since the temporary resident
departed Australia, or the relevant Visa has ceased to be
of effect, the Australian Taxation Office (ATO) will notify
your super fund to transfer the account to it as unclaimed
monies. The monies can be claimed from the ATO by the
temporary resident.
If you are a temporary resident and REST is required to
transfer your superannuation benefit to the Australian
Taxation Office, relying on ASIC relief you will not receive
an exit statement from REST Super upon transfer.
Transferring your super to New Zealand
If you are planning on moving permanently or indefinitely
to New Zealand, you can transfer your REST account to
a New Zealand KiwiSaver scheme. Generally, once the
savings in your REST account have been transferred to a
KiwiSaver scheme, they will be subject to New Zealand’s
retirement savings rules. However, some Australian
superannuation rules may still apply in relation to your
benefits in a KiwiSaver scheme. For more information,
please visit the ATO website.
Nominating your beneficiary
In the event of your death, your beneficiaries are the
people you would like to receive your super and/or
insurance benefits (if any). Your chosen beneficiaries
must either be your dependants or your legal personal
representative (estate). Your dependant can be a
spouse (including de facto or same sex spouse),
child (including adopted, step-child or ex-nuptial
child) or another person with whom you have an

interdependency relationship or who was financially
dependent upon you at the time of your death. Pets
and organisations are not accepted.
Generally, two people have an interdependency
relationship if:
• they have a close personal relationship, and
• they live together, and
• one or each of them provides the other with financial
support, and
• one or each of them provides the other with
domestic support and personal care or care of a type
and quality normally provided in a close personal
relationship, rather than by a friend or flatmate.
If the two people have a close personal relationship
but do not meet the other criteria listed above
because either or both of them suffer from a physical,
intellectual or psychiatric disability, or were temporarily
living apart, they may still be regarded as having an
interdependency relationship.
You can make either a binding or non-binding nomination.
If you provide us with a valid nomination, then we must
pay your benefit after your death to the beneficiaries
you have nominated and in the proportions you have
specified provided:
• the nomination is made in writing using the
‘Nomination of beneficiary’ form
• two persons over 18 years of age, not nominated
as beneficiaries, have witnessed you signing the
nomination
• the nomination clearly shows the name(s) of the
beneficiaries and their relationship to you. To be
eligible, beneficiaries must be a spouse or other
dependant or your legal personal representative
at the time of nomination and your time of death
• your binding beneficiary nomination is current and
valid when you die
• your nomination includes the percentage to be paid
to each nominated beneficiary, with the total adding
to 100%; and
• we are permitted to make such a payment under the
relevant law or court order.
If you decide to make a binding beneficiary nomination,
it is your responsibility to keep the nomination up to
date. Binding beneficiary nominations lapse three years
after the day you signed it and a valid nomination must
be renewed within the three years to remain binding
otherwise it will be treated as a non-binding nomination.
A non-binding nomination, or a binding nomination that
becomes non-binding, gives the Trustee the final say in
determining who your benefits will be paid to when you
die, using your non-binding nomination as a guide.
You can update or make a binding or non-binding
nomination on the ‘Nomination of beneficiary’ form
accompanying the PDS or available on our website.
To update or change your non-binding nomination at
any time, login to MemberAccess at www.rest.com.au
If you don’t make a nomination
If you do not make a nomination, REST will consider
information provided by your dependants, the legal

personal representative of your estate, and other
relevant parties to determine who will receive your
money. That’s why it’s important for you to make a
nomination and keep this information up to date,
especially if your circumstances change. REST will only
act on a valid nomination.
Permanent incapacity
If you can no longer work due to permanent incapacity,
you will be paid your total account balance plus the
value of your insured benefit (if any).
Alternatively, you can use your benefit to purchase an
income stream like a REST Pension.

Superannuation and family law
Splitting or flagging a member’s super
A member’s superannuation benefit may be divided
upon the breakdown of marriage or de facto relationship
(other than de facto relationships in Western Australia).
Laws enable a member’s benefit to be ‘split’ or ‘flagged’.
‘Splitting’ means the superannuation benefit is split
between separating parties. ‘Flagging’ prevents the
superannuation benefit from being paid by REST until the
parties or the court has decided how to split the benefit
between the separating parties. Splitting or flagging can
be achieved by agreement between the separating parties,
or by court order. We charge a fee of $50 if we receive
a court order or agreement to split your super with your
spouse. The fee is split between your account and your
spouse’s account.
Requesting a member’s super information
Prior to splitting or flagging, we may, if requested, be
required to provide information about a member’s
superannuation benefit to:
• their spouse
• a person who intends to enter into an arrangement
with the member about splitting their superannuation
interests in the event of a separation.
This request for information must be in a form
prescribed by law. The law prevents us from telling the
member about any such request and from providing
the member’s address to a person requesting the
information. REST does not currently charge a fee
for this service.
Member and beneficiary identification
In order to protect your benefits, and in light of
legislation aimed at addressing anti-money laundering
and counter-terrorism financing, from time to time
REST may ask you to provide certified copies of
relevant identification (a driver’s licence and/or other
suitable ID) in order to verify your identity and to
ensure that we are dealing with the correct person.
Certified proof of ID is not required when your account
balance is under $1,000, the whole account balance is
cashed out, and the account is then closed.
If you request to transfer your benefit to another
regulated superannuation fund, REST will verify
your identity through the ATO using their Super TFN
Integrity Check (SuperTICK) service. If SuperTICK is
unavailable, or if the records we hold for you do not
match the ATO records, we will require certified proof
of ID from you, prior to transferring your benefit.
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Why it’s important to provide your TFN
Under the Superannuation Industry (Supervision) Act 1993,
the Trustee is authorised to collect your Tax
File Number (TFN), which will only be used for
lawful purposes.
These purposes may differ in the future as a result
of legislative change. The Trustee may disclose your
TFN to another superannuation provider when your
benefits are being transferred, unless you request in
writing that your TFN not be disclosed to any other
superannuation provider.
The Trustee with your consent may use your TFN to locate
amounts held for you in different superannuation accounts
you have with REST or to consolidate any superannuation
accounts you have with other superannuation providers.
The Trustee with your consent may disclose your TFN to
the ATO and to superannuation providers identified by the
ATO that may hold superannuation benefits in respect of
you and to those superannuation providers nominated
by you in order to
• receive results of any searches of the ATO’s
superannuation records
• receive payment of any amount identified through
the search process
• transfer such amounts to your REST account
• otherwise assist in consolidating your
superannuation accounts.

8

It is not an offence not to quote your TFN. However,
giving your TFN to us will have the following
advantages (which may not otherwise apply):
• we will be able to accept all types of contributions
to your account
• the tax on employer contributions to your account
will not increase
• other than the tax that may ordinarily apply, no
additional tax will be deducted when you start
drawing down your superannuation benefits
• it will make it much easier to trace different
superannuation accounts in your name so that you
receive all your superannuation benefits when you retire.
It’s important to note that if you do not give the
Trustee your TFN either now or later:
• we will not be able to accept personal contributions
and contributions your spouse makes for you
• you may miss out on super co-contributions
• contributions an employer makes for you, including
salary sacrifice contributions, will be taxed at a
higher rate
• tax will be withheld from cash withdrawals at
a higher rate.
For more information go to www.ato.gov.au or contact
the ATO on 13 10 20. You can provide your TFN
online via MemberAccess or on the ‘Application for
membership’ form accompanying the PDS.

Fees and other costs
This document shows fees and other costs that you may be charged. These fees and other costs may be deducted
from your money, from the returns on your investment or from the assets of the superannuation entity as a whole.
Other fees, such as activity fees, advice fees for personal advice and insurance fees, may also be charged, but these
will depend on the nature of the activity, advice or insurance chosen by you. Taxes, insurances fees and other costs
relating to insurance are set out in another part of this document. You should read all the information about fees and
other costs because it is important to understand their impact on your investment.
The fees and other costs for each MySuper investment option offered by REST, and each investment option
offered by REST, are set out on page 11.
REST Super
Type of fee

Amount

How and when paid

Investment fee

Estimates of between 0.05% to
0.85% pa, including estimated
performance fees of up to
0.22% pa

Investment fees are accrued and
reflected in an option’s unit price
on a daily basis. It is not deducted
directly from your account.

Administration fee

$1.10 per week plus 0.1% pa of
your account balance at the end
of the month

Deducted from your account at
the end of each month

Buy/sell spread

Buy spread – up to 0.47%
Sell spread – 0.00%

Included in the relevant unit price
and applied to your account or
transaction as applicable at the
time of the transaction

Switching fee

Nil

Not applicable

Exit fee

Nil for the first withdrawal
(regardless if full or partial) then
$25 per withdrawal thereafter

Deducted when the transaction
is processed

Advice fee
relating to all members investing
in a particular MySuper product
or investment option

Nil

Nil

Other fees and costs 1

Indirect cost ratio
1

Contribution splitting fee of $60
per split

Deducted from your account at the
time the contribution split is made

Family law split fee of $50 per
split

Split between your account and
your spouse’s account when the
split is made

Personal advice fees, if you agree
a fee with Money Solutions

As agreed with Money Solutions

Insurance fees, if you have
insurance cover in REST Super

Please see section 8 of the REST
Super PDS ‘Insurance in your super’

Nil

For information regarding the definitions of the fees and costs incorporated in the table above, please refer to 		
the ‘Additional explanation of fees and costs’ and ‘Defined fees’ section of this REST Super Member Guide.
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Fees and other costs (continued)
Additional explanation of fees and costs
Defined fees
Type of fee or cost

Definition

Activity fees

A fee is an activity fee if:
(a)		the fee relates to costs incurred by the trustee of the superannuation
entity that are directly related to an activity of the trustee:
(i) that is engaged in at the request, or with the consent, of a member;
or
(ii) that relates to a member and is required by law; and
(b)		those costs are not otherwise charged as an administration fee, an
investment fee, a buy/sell spread, a switching fee, an exit fee, an advice
fee or an insurance fee.

Administration fees

An administration fee is a fee that relates to the administration or operation
of the superannuation entity and includes costs incurred by the trustee of the
entity that:
(a)		relate to the administration or operation of the entity; and
(b)		 are not otherwise charged as an investment fee, a buy/sell spread, a
switching fee, an exit fee, an activity fee, an advice fee or an insurance fee.

Advice fees

A fee is an advice fee if:
(a)		the fee relates directly to costs incurred by the trustee of the
superannuation entity because of the provision of financial product
advice to a member by:
(i) a trustee of the entity; or
(ii) another person acting as an employee of, or under an arrangement
with, the trustee of the entity; and
(b)		those costs are not otherwise charged as an administration fee, an investment
fee, a switching fee, an exit fee, an activity fee or an insurance fee.

Buy/sell spreads

A buy/sell spread is a fee to recover transaction costs incurred by the trustee
of the superannuation entity in relation to the sale and purchase of assets of
the entity.

Exit fees

An exit fee is a fee to recover the costs of disposing of all or part of members’
interests in the superannuation entity.

Indirect cost ratio

The indirect cost ratio (ICR) for a MySuper product or an investment option
offered by a superannuation entity, is the ratio of the total of the indirect costs for
the MySuper product or investment option, to the total average net assets of the
superannuation entity attributed to the MySuper product or investment option.
Note: A dollar-based fee deducted directly from a member’s account is not
included in the indirect cost ratio.

Investment fees

An investment fee is a fee that relates to the investment of the assets of a
superannuation entity and includes:
(a)		fees in payment for the exercise of care and expertise in the investment
of those assets (including performance fees); and
(b)		costs incurred by the trustee of the entity that:
(i) relate to the investment of assets of the entity; and
(ii) are not otherwise charged as an administration fee, a buy/sell spread,
a switching fee, an exit fee, an activity fee, an advice fee or an
insurance fee.

Switching fees

A switching fee is a fee to recover the costs of switching all or part of a
member’s interest in the superannuation entity from one class of beneficial
interest in the entity to another.

Investment fees – how they work
Investment fees include expenses that have been paid and/or accrued such as investment management fees
(including performance fees), custody fees, investment adviser fees and other investment related costs. These
expenses are deducted from the assets of the relevant investment options before the unit price is determined.
The investment fee is expressed as an annual percentage of each investment option.
For each investment option, the investment fees (including performance fees) listed on the next page are estimates only,
which are based on the financial year ended 30 June 2014. Actual fees applied in the future may differ (i.e. higher or lower)
from the estimated fees and may change without prior notice. Your annual statement will disclose the actual investment
fees (including performance fees) applied for the year. For the latest investment fees please refer to www.rest.com.au
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Investment option

Estimated
Performance fee
(pa)

Total estimated
investment
fee (pa) (including
performance fee)

Buy Spread
Range

Sell Spread*

0.17%

0.70%

0.02 - 0.18%

0.00%

0.06%

0.19%

0.01 - 0.03%

0.00%

0.12%

0.46%

0.03 - 0.10%

0.00%

Core Strategy
Cash Plus
Capital Stable
Balanced

0.15%

0.59%

0.04 - 0.12%

0.00%

Diversified

0.20%

0.76%

0.06 - 0.13%

0.00%

High Growth

0.22%

0.85%

0.07 - 0.16%

0.00%

Basic Cash

0.00%

0.05%

0.01 - 0.03%

0.00%

Cash

0.00%

0.05%

0.01 - 0.03%

0.00%

Bond

0.00%

0.19%

0.02 - 0.05%

0.00%

Shares

0.10%

0.63%

0.05 - 0.10%

0.00%

Property

0.07%

0.75%

0.31 - 0.47%

0.00%

Australian shares

0.11%

0.60%

0.05 - 0.10%

0.00%

Overseas shares

0.10%

0.64%

0.05 - 0.10%

0.00%

* As the sell spread is 0% there is no sell spread range.

Performance fees – how they work
Performance fees are included in, and increase,
investment fees but don’t affect administration fees.
They are not an additional fee. Performance fees
change each year and vary for each investment option.
REST pays performance fees to investment managers
that outperform a defined target return. Performance
fees can affect any REST investment option, except
Basic Cash. The percentage fee investment managers
receive and the target returns vary.
Performance fees for each investment manager may be
calculated differently. However, they all have the following
common elements:
• a performance fee is only payable to a manager
if they exceed a target level of return
• performance fees are calculated and accrued
regularly (generally monthly), and incorporated
into the calculation of unit prices, and
• performance fees are typically payable annually.

Buy/sell spreads – how they work
Member’s transactions may result in underlying assets
being purchased or sold. These underlying asset
transactions generally incur a transaction cost.
Buy/sell spreads represent the estimated transaction
costs, including brokerage fees and stamp duty, incurred
when buying or selling underlying assets in relation to
each investment option.
There will be a separate buy and sell unit price for each
investment option, the difference between the prices
representing the total buy/sell spread. When money is
invested in an option it will generally use the buy price.
When money is withdrawn from an option it will
generally use the sell price.
Buy/sell spreads are not a fee paid to REST or investment
managers but are used to meet underlying transaction
costs when incurred. The spread charged will be an
additional cost to you when you contribute or withdraw
from your account, if you switch between investment

options or any other transaction is processed in your
account balance (for example deduction of fees or
insurance fees). As the spread is an adjustment to
the unit price it will not be separately itemised in any
statement you receive.
If you transfer your account balance from one REST
product to another, a buy/sell spread will only apply
if you also change the underlying investment options.
If this occurs, your investment will be processed after
the transfer is finalised. For more information on ‘How
to switch an investment option’, please visit
www.rest.com.au/investments
The buy/sell spreads are set by the Trustee and may
change without prior notice. The spreads will be
reviewed on a regular basis and available online at
www.rest.com.au. You should consider these costs
when making any investment decision. For further
information regarding the buy/sell spread, please
refer to ‘Investing made simple’, available at
www.rest.com.au/pds

Activity fees – what are they?
REST charges members for the following activity fees
as outlined in the ‘Fees and costs’ table on page 6 of
the ‘REST Super PDS’ and page 9 of this ‘REST Super
Member Guide’.
Type of fee
or cost

Definition

Contribution
splitting fee

The fee charged if we receive a
request to split your superannuation
contributions with your spouse.

Family law
split fee

The fee charged if we receive an
order or agreement to split your
superannuation with your spouse.
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Fees and other costs (continued)
Other fees and costs – how they work
The following fees and costs are charged to members as outlined in the ‘Fees and costs’ table on page 6 of the
‘REST Super PDS’ and page 9 of this ‘REST Super Member Guide’.
Type of fee or cost

Definition

Personal advice
fee

The fee agreed between you and Money Solutions Pty Ltd (AFSL 258145) for personal
superannuation advice.

Insurance fee*

A fee is an insurance fee if:
(a)		the fee relates directly to either or both of the following:
(i) insurance premiums paid by the trustee, or the trustees, of a superannuation
entity in relation to a member or members of the entity;
(ii) costs incurred by the trustee, or the trustees, of a superannuation entity in
relation to the provision of insurance for a member or members of the entity;
and
(b)		the fee does not relate to any part of a premium paid or cost incurred in relation to
a life policy or a contract of insurance that relates to a benefit to the member that is
based on the performance of an investment rather than the realisation of a risk; and
(c)		the premiums and costs to which the fee relates are not otherwise charged as an
administration fee, an investment fee, a switching fee, an exit fee, an activity fee or
an advice fee.

* For further information regarding insurance fees and conditions, please refer to the ‘REST Super Insurance Guide’
available at www.rest.com.au/pds
Fee changes
All fees and charges are current and may be revised or adjusted by REST from time to time without your consent.
We may also introduce new fees. Where there is an increase in fees or charges, we will give you at least 30 days
prior notice, as required by law. This excludes investment fees which the Trustee reviews regularly. In the event
that we receive a tax deduction, we will pass it onto you in a form of reduced fees or costs.
Tax and insurance fees
Information regarding how your super is taxed is set out on page 13. For information regarding insurance fees and
conditions, please refer to the ‘REST Super Insurance Guide’ available at www.rest.com.au/pds
How to work out your fees at a glance
Deducted from your account
Your
account
balance

Deducted from investment returns

Administration fee pa
Administration
fee pa ($1.10
per week)

Investment fee for Core
Strategy (0.70% pa)

Asset
based fee
(0.1% pa)

Total $ in
fees pa

% of
account
balance pa

$5,000

$57.20

+

$5.00

+

$35.00

=

$97.20

1.94%

$10,000

$57.20

+

$10.00

+

$70.00

=

$137.20

1.37%

$25,000

$57.20

+

$25.00

+

$175.00

=

$257.20

1.03%

$50,000

$57.20

+

$50.00

+

$350.00

=

$457.20

0.91%

$100,000

$57.20

+

$100.00

+

$700.00

=

$857.20

0.86%

The example above assumes the member is an active
member (this means the member’s employer is making
contributions to REST), has no insurance and is
invested in the product’s default investment option, the
Core Strategy. No other fees have been applied and the
member makes no further transactions during the year.
This is just an illustration and in practice your
balance will vary. In addition, investment fees
are based on the value of the relevant investment
option, which fluctuates.

12

Example of annual fees and costs for the Core
Strategy option
The table on page 6 of the REST Super PDS gives an
example of how fees and costs in the Core Strategy
option (REST Super’s MySuper option) can affect your
super investment over a one year period. You can use this
table to compare this product with other super products.

How super is taxed
The following information is general in nature and is
based on our understanding of tax law at the date of this
Member Guide. As the tax treatment of super is complex
and may change from time to time, we recommend
that you seek advice from your accountant, tax agent or
financial adviser in relation to tax matters.
You can obtain up to date information on tax limits and
thresholds by visiting the ATO website at www.ato.gov.au
or contacting 13 10 20.

Contributions tax
Concessional contributions, such as employer
contributions, salary sacrifice contributions and any
voluntary contributions that provide you with a personal
tax deduction are subject to tax at the rate of up to
15%, substantially less than most marginal tax rates*.
You do not pay contributions tax on non-concessional
(after-tax) contributions*.

Higher income earners superannuation tax
For those with an income (including super
contributions) of more than $300,000 per annum,
contributions tax will effectively rise from 15% to 30%
(plus the temporary Budget Repair Levy) on some
or all of the super contributions. If you are affected
please seek advice. For more information, please visit
the ATO website.

Don’t pay unnecessary tax!
Have you provided REST with your Tax File Number
(TFN)? If not, your employer contributions will be taxed
at a much higher rate than they should be.
If we don’t have your TFN, then all employer contributions
including before-tax salary sacrifice contributions will
be taxed at a higher rate. Please go to www.rest.com.
au for further details.
If we don’t have your TFN, it also means we can’t accept
any personal contributions to your account.
Login to MemberAccess online at www.rest.com.au
and add your TFN within the Personal Details section.
If you don’t have a password, you can register for one
online once you have a REST member number. You can
also advise us of your TFN by filling in the ‘Application
for Membership’ form or calling us on 1300 300 778
between 8am and 8pm each weekday.
If you decide to provide REST with your TFN later, you
may be able to have any additional tax paid refunded
to your account while you are still a member, generally
within four years of the tax being deducted.
However, it is important to note that, if you claim all
of your REST Super benefit or rollover your whole
account (close your REST Super account), you will not
be able to receive a refund from REST Super for any
additional tax paid if you provide your TFN to REST
after your account is closed.

Tax rebates
You can make contributions for your spouse and
receive up to $540 as a rebate – regardless of your
income (this means a maximum of 18% on the first $3,000
contributed). You need to contribute at least $3,000 to
receive the maximum $540 rebate.
*	For the limits on such contributions, see pages 4-5
^ Spouse includes de facto spouse and same-sex spouse.

Additional criteria must also be satisfied for you to receive
a rebate for contributions to REST for your spouse. For
more information on tax limits and thresholds, contact
REST Customer Service on 1300 300 778.

Tax on investment returns
Complying superannuation funds are taxed on their
investment returns at a lower rate than most other
forms of investments. The maximum rate of tax on
superannuation fund investment returns is currently 15%.
However, the actual tax rate paid by most super funds
is usually much lower. Tax on investment returns are
incorporated in the unit prices.

Tax on withdrawals (other than for terminal illness)
If you are 60 or over, you can withdraw your super
tax free. If you are 59 or under, you don’t pay tax on
your tax-free component but you may need to on your
taxable component when you make a withdrawal.
Tax-free and taxable components
Benefits in super funds are made up of these two
components; however not everyone will have a
tax-free component.
The tax-free component is your benefit that was
crystallised at 30 June 2007 consisting of your
concessional component, post-June 1994 invalidity
component, undeducted contributions, capital
gains tax exempt component and the pre-July 1983
component; plus any non-concessional contributions
made from 1 July 2007.
Your taxable component is the difference between
your total benefit and your tax-free component.
No tax is deducted if your super is rolled over into
another superannuation fund or approved rollover
fund, such as the REST Pension or an approved
deposit fund. However, your pension payments may
attract tax if you are aged below 60.

Tax on death benefits
When you die, your death benefit will be paid to your
dependants and/or the legal personal representative,
but if none, to an eligible beneficiary. Death benefits
may receive favourable tax treatment, depending on
who receives the benefit and how it is paid. A lump sum
death benefit paid to a spouse^ or other dependant
(including a child less than age 18 or any other person
with whom you have an interdependency relationship or
who was financially dependent upon you) is tax free.
REST offers anti-detriment payments. This means that
upon your death, if your beneficiary receives a lump
sum death benefit payment from us, they will effectively
receive a refund of all contributions tax paid on your
superannuation contributions throughout your lifetime.
To be eligible for an anti-detriment payment, the
beneficiary must be a spouse, former spouse or child at
the time of your death. This anti-detriment payment will
be made automatically to beneficiaries who meet the
eligibility requirements at the time the lump sum death
benefit payment is made. No anti-detriment payment
will be made if the death benefit payment is taken as an
income stream from a pension account like REST Pension.
This should be considered when deciding the form of
payment the beneficiary takes.
Any terminal illness benefit payments are not eligible for
anti-detriment payments.
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How super is taxed (continued)
Payments made to non-dependants or children 18 years
of age or over who are not financially dependent or in
an interdependency relationship with you are generally
taxed at a maximum rate of 15% of the taxed element of
the taxable component and 30% of the untaxed element
of the taxable component of the benefit. Other tax
treatments may apply.

The Trustee recommends you consult your tax adviser
or licensed financial adviser.

Tax on terminal illness benefits
For a member entitled to a terminal illness benefit,
the super lump sum payment will be tax-free.

How to open an account
1.	Make sure you’ve read the PDS and other important information that forms a part of the PDS and is
available online at www.rest.com.au/pds

If you downloaded the PDS
after receiving your welcome kit
2. Start your MemberAccess
registration by clicking to accept
the terms & conditions of your
membership
3. Set up your password, security and
communication preferences (this is
where you may choose eStatements)
4. Check that your personal details
are correct, then continue on to
MemberAccess where you can
nominate your beneficiaries and
explore your insurance options.

If your employer provided
you with the PDS
2. Complete the ‘Application
for membership’ form
accompanying this PDS
3.	Make sure you sign and date
all forms before returning
them to your employer or
sending them to:

2. Please complete
the ‘Application for
membership’ form that
accompanies the current
PDS and return to REST
Customer Service at the
above address.

REST Customer Service,
PO BOX 350, Parramatta
NSW 2124

Your REST account
Generally you may only have one account with REST
and conditions apply. If you apply to join REST and we
find that you already have an existing account, a new
account will not be created. However, you can move
your existing account to another REST product at any
time if applicable on request. Please note that REST
Corporate and Acumen are not open to all members.
Your employer must be an existing REST Corporate or
Acumen employer and invites you to join that product.

Cooling off period
If you are an employee who joined REST Super through
an employer, you do not have any cooling off rights.
However, your employer has 14 days to check whether
REST Super meets their needs and cancel their
application. This is called the cooling-off period.
The 14 day period starts on the earlier of:
• the date the employer received their REST Super
welcome letter, or
• five business days after the date of the REST
Super welcome letter.
An employer cannot exercise their cooling-off rights if
they have exercised any rights in relation to the Fund.
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If you downloaded the PDS
or received a hardcopy

If you joined REST Super other than through an employer
you have a 14 day cooling off period which starts on the
earlier of:
• the date you received your REST Super welcome
letter, or
• five business days after the date of your REST Super
welcome letter.
You cannot exercise your cooling-off rights if you have
exercised any rights in relation to the Fund.
If cooling-off rights are exercised, the amount we refund or
transfer will be the original amount adjusted for amounts
such as investment performance, fees, costs and taxes.
Accordingly, the amount refunded may be more or less
than the original amount invested.
As this is a super plan we can return the unrestricted
non-preserved portion of a member’s benefit in cash.
All other money must be transferred to another
complying superannuation fund. There is a period of
one month from the date of exercising its cooling-off
rights to nominate a fund.

Other important information
Let us know when your details change
It’s important that you let us know if your personal or contact
details change so that you don’t lose track of and we can
continue to keep you informed about your superannuation.
The easiest way to update your personal details is
online in MemberAccess. You can instantly update
many details such as address, email address or
non-binding beneficiaries.
If you don’t stay in touch
REST has a broad power, provided by legislation, to
transfer a member’s benefits to another fund, called an
Eligible Rollover Fund or ‘ERF’. REST may rollover your
benefits to its ERF if:
1.	REST has attempted to contact you and
correspondence has been returned unclaimed
(you are a ‘lost member’), and you have an account
balance that is insufficient to pay REST’s fees, or
2.	REST has been advised that you:
• have left your employer
• have an account balance that is insufficient to pay
REST’s fees (note that this will change depending on
your investment returns relative to your fees), and
• have not advised REST where you would like to rollover
your benefits. REST’s ERF is AUSfund. You may contact
AUSfund at:
AUSfund
PO Box 2468
KENTTOWN SA 5071
Phone: 1300 361 798
Email: admin@ausfund.net.au
Web: www.unclaimedsuper.com.au
When your benefits are transferred to an ERF, your
benefits may be affected because:
• you will cease to be a REST member and will no longer
have any insurance cover
• you will become a member of AUSfund and will be
subject to its governing rules. For further information,
please refer to the AUSfund Product Disclosure
Statement available at www.unclaimedsuper.com.au
Get all your super into one fund
If you have more than one super account, consider
consolidating them into REST Super. With one account
you’ll only pay one set of fees which could save you money.
Plus your super will be easier to monitor and manage.
You can consolidate online in MemberAccess - just go to
‘Consolidate super’.
Payment of Lost Member Accounts
If REST has identified a member as lost either due to
the member’s inactivity, or they are uncontactable and
REST has not received a contribution or rollover in the
last 12 months, REST is required to transfer the member’s
accounts to the ATO as unclaimed moneys if:
• the lost member’s account is less than $2,000; or
• the lost member’s account is inactive and REST has not
received an amount in the last 12 months and there are
insufficient records to locate the member in the future.

Concerns and complaints
REST is committed to providing the highest standard
of client service and maintaining our reputation for
honesty and integrity.

If our service or product quality fails to meet your
expectations please tell us about your concerns. REST’s
complaint management process aims to ensure your
concerns are treated seriously and addressed promptly
and fairly.
Have concerns? We’re here to help
If you have a concern, please contact us to see if we
can solve your problem immediately. If you are not
happy with our initial response, then you can make a
formal complaint.
How do I make a complaint?
You can make a formal complaint to REST by email, letter
or phone, noting that you wish to lodge a complaint.
To lodge your complaint by email:
Email contact@rest.com.au with the subject line: Complaint
To lodge your complaint by letter:
Please address your concerns to: The Trustee Services
Officer REST Super PO Box 350 Parramatta NSW 2124.
Please write ‘Complaint’ on the envelope and the letter.
To lodge your complaint by phone:
Call us on 1300 300 778 between 8am and 8pm
each weekday.
How long will we take to respond to your complaint?
REST is required to consider your complaint or dispute
within 90 days of receiving it. We will acknowledge
your complaint in this time, however, in some
circumstances it may not be possible to completely
resolve it within this period.
If the Trustee has not made a decision within 90 days
of receipt of your complaint you may write and request
written reasons for REST’s failure to make a decision
within that period. Written reasons for not making a
decision within 90 days of your inquiry or complaint must
be given within 28 days of receipt of your request. In the
case of a decision as to payment of death benefits the
Trustee must give the member written reasons for our
decision. In the case of a decision on other complaints
the member may request written reasons. The Trustee
must give the member the reasons within 28 days of
receipt of the member’s request. If we fail to respond
to you within 90 days, or you are not satisfied with
the outcome, you may be able to seek an independent
ruling from the Superannuation Complaints Tribunal.
Who is the Superannuation Complaints Tribunal?
The Superannuation Complaints Tribunal (SCT) is an
independent body set up by the Federal Government
to settle certain disputes between members and their
super funds.
The SCT can only become involved after the Trustee’s
efforts at reaching agreement have failed (you must first
use REST’s dispute procedures).
While sincere attempts will be made to help resolve
differences between members and funds, in some
instances the SCT may need to make a binding ruling.
The SCT does not charge members for its service and can
be contacted at:
Locked Bag 3060
Melbourne VIC 3060
Phone: 1300 884 114
Email: info@sct.gov.au
Web: www.sct.gov.au
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